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Presentation Overview
The Assessment Context

• Effective Assessment and Overcoming Barriers
The USC Aiken Rising Junior Writing 

Portfolio
• Development and Logistics

GEORGE: General Education Outcomes
Report Generator
• Demonstration
• Specifications

How Results are Used
to Change Curriculum
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Effective Assessments
Produce meaningful results

about student learning

Maintain faculty ownership

Communicate and
use the results

Keep it simple

How well did students 
learn what we wanted 
them to learn?

Do faculty accept the 
results?

Do faculty know about the 
results?

Is this process 
manageable and 
sustainable?
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Barriers to Conducting Effective 
Assessment

Limited resources

Limited expertise

Limited motivation
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Genesis of the Assessment
Early 1990’s - Legislated removal of remedial 

courses from curriculum
USC Aiken response: survey faculty in all 

disciplines about writing and initiate Writing 
Across the Curriculum workshops

Legislative mandate = initial motivation
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Evolution of the Assessment
Mid 1990’s – Research on 
nation-wide portfolio 
assessment leads to 
department proposal of 
junior level portfolio 
assessment, with  
institutional curriculum 
committee and Faculty 
Assembly approval as 
graduation requirement.
First portfolios collected 
from students in Fall 1996.

Faculty
Ownership
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Evolution of the Assessment (cont’)
Late 1990’s - Refinements of portfolio 
rubric and recruitment & norming of 
additional raters. Campus workshops 
and consultations with academic 
councils,  departments and advisors.

Communication

Collaboration
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Conceptual Design
Pre-requisites / Graduation Requirement
• Stakes are attached

Process-oriented / Freshman to Junior years
• Skills are applied over time

Reflective component / Meta-cognitive piece
• Cover essay explains choices

Goal-oriented / Holistic and Analytic Outcomes
• Six goals for writing competency
• 3.0 overall score required

Writing
Process
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Writing Outcomes/Evaluative Rubric
Clarity of Purpose: Students will demonstrate the ability to establish a clear 

purpose (thesis or announced intent) and an appropriate awareness of 
audience (reader). 

Quality of Thought: Students will demonstrate a level of rational thought that 
recognizes and examines complexity of ideas and is supported by credible and 
logical evidence. 

Organization of Content: Students will demonstrate effective unity, coherence, 
and general arrangement of content, all in the appropriate support of purpose.

Use of Sources: Students will demonstrate correct and effective use of sources 
with clear attribution and accurate documentation.

Language and Style: Students will demonstrate the ability to make stylistic 
choices in vocabulary, diction, and syntax.

Grammar and Mechanics: Students will demonstrate competence in grammar, 
usage, punctuation, and spelling.
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Logistics of Writing Portfolio
Three course related graded papers and reflective essay

Submitted in University writing center at 60+ hours

Fall, Spring, and Summer evaluations

Two graders with all discrepancies settled by 3rd reader

Administrative fees /  portfolio kit / required for submission 

Readers assess student competency for each of the six goals 
on a scale of 1 to 5. Minimum aggregate score of 3 (out of 5) to
pass 

Students who do not pass may appeal and resubmit or choose 
to take AEGL 201: Writing in the University; failure on appeal 
requires 201
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Evolution of the Assessment (cont’)
Development of Writing Center support
New full-time director Curricular changes
Jump-started semester

for consultants

Writing Room Sessions By Academic Year
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Evolution of the Assessment (cont’)
1996-2003:
Data collection using 
paper rating sheets 
& filing cabinets 

Development of 
AEGL 201: Writing in 
the University
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Evolution of the Assessment (cont’)
2003-04
Office of Institutional 
Effectiveness begins 
development of web-
based data delivery 
system.

2004-05
Web interface launched 
for general education 
assessments
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Goals of the Web Interface
Transform data into information

Deliver information publicly

Facilitate curricular change

Expand faculty investment

43453
33334
33233
32211
23323
44334
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Web Interface Link
Link to web tool: 
• http://ie.usca.edu/tools/
• (Password protected)

Link to USCA IE Office Web Site:
• http://ie.usca.edu/
• Click on “Interactive

Tools”
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All Majors Report
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All Majors Report
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Business Majors Report



19

Sociology Majors Report
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Advanced Reporting Features
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Advanced Report: Race & Gender
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Advanced Report: English 101 Grade
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Advanced Report: By Term
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System Specifications
Windows Server 2003 backend with Internet 
Information Server 6 (IIS6) and MS SQL 
Server 2003

Interface implemented with Active Server 
Pages using VBScript

SQL Database
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Database Sources and Design
Integrates enterprise data with converted 
MS Excel files provided by Department

Etc.

544545zzzzzzzzz

433234yyyyyyyyy

334233xxxxxxxxx

Score6Score5Score4Score3Score2Score1ID#

Scores from Department

Enterprise Data (Demographics, Academics)

3.813731Mzzzzzzzzz

2.241592Fyyyyyyyyy

3.391151Fxxxxxxxxx

Etc.GPAMajorRaceGenderID#
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Security Overview
Server is protected by university and local 
firewalls, server software is kept up to date

Users must authenticate to USCA domain

Transactions are encrypted by 128-bit Secure 
Socket Layer (SSL) protocol

Local database table keeps track of who has 
access to what data

Online scripts are written with input checking to 
guard against buffer overflows and SQL injection
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Closing the Loop
Regular and public communication of results 
(via email list) promotes awareness, and all 
faculty have access to interface

Department Chairs use results in annual 
assessment reports

Curriculum adjusted based on results

Delivery system used to leverage further 
assessment
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Using Results: Overall Trends
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School of Business
Pass rates used to 
monitor success in 
program learning 
outcome for 
communication 
skills.  

Curriculum 
adjusted based on 
results in ABUS 
345 Business 
Communication to 
address citation 
and documentation 
skills.

Use of results demonstrates “culture of continual 
improvement” to AACSB. 
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School of Education
Passing portfolio is a 
prerequisite for student 
teaching.

Pass rates used to monitor 
success in program learning 
outcome for communication 
skills (NCATE benchmark).  

Analysis of specific writing 
competencies with program 
outcomes planned.

The Dynamic Educator as Communicator

1. The Dynamic Educator as Communicator 
has excellent oral communication skills.
2. The Dynamic Educator as Communicator 
has excellent written communication skills.
3. The Dynamic Educator as Communicator 
facilitates the learning of all children.
4. The Dynamic Educator as Communicator 
effectively communicates with children, 
parents, and colleagues.
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Department of Sociology
Redesign of research methods course to include 
more emphasis on writing.

Ongoing conversations about students who have 
marginal or failing scores on portfolio.

Has fostered more robust
communication between
Departments in remediation
process.
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Leveraging Success
Demonstration of interface and communication of 
results has fostered a culture of assessment:
• Foreign Language general education interface scheduled for 

launch in December 2005.

• American Political Institutions general education interface 
scheduled for launch in Spring 2006.

Success and
Communication

Foreign Languages

American Political
Institutions

Effective Writing
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Future Plans
Expand usage to additional general education 
competencies.

Conduct additional institutional studies.
• Performance by race, gender, and other variables.
• Graduation rate studies.
• Assist faculty in Scholarship of Teaching and Learning (SOTL)

Promote use of system for program review and 
assessment of learning outcomes in the major. 

• Present uses to various faculty groups.
• Document use of data for curricular adjustments.

Design administrative piece to revise goals and 
objectives.

• Add, deactivate, transform, and map goals and objectives.
• Add more general education competencies.
• Encourage units to adopt system for assessment of majors.
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Contact Information
Braden J. Hosch, Ph.D.
Director of Institutional Effectiveness
BradenH@usca.edu

Lynne Rhodes, Ph.D.
Assoc. Professor of English
Writing Assessment Director
LynneR@usca.edu
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